
 

 

 

 

 

 

 
 
 
 

REPORTING AUTOMOBILE CLAIMS 
 
We pride ourselves on the service we provide to each and every policy holder.  This 

includes having an emergency claim number after hours and on week-ends.  While it 
is perfectly all right to wait and report your claim when the office re-opens, we want 

you to use this number if you are ever in a situation where the claim needs immediate 
attention or if you have claim-related questions which cannot wait.  This number is 
866-709-8001. 

 
Our companies also take claims directly 24 hrs a day, 7 days a week.  In fact, this is 

the quickest way to report a claim and make arrangements to have your vehicle’s 
damages appraised.  These numbers are as follows: 
 

       Collision, Fire or Theft         Glass  
 

Arbella     800-272-3552           800-972-5348  
Commerce   800-221-1605           800-221-1605 
Encompass   800-588-7400           800-588-7400 

NGM    800-252-8704           800-252-8704 
Norfolk & Dedham 888-338-9737           888-338-9737 

Peerless   800-522-7152           800-522-7152  
Plymouth Rock  888-324-1620           888-324-1620 
Safety    800-951-2100           877-615-6576  

Travelers   877-425-2466           877-425-2466 
Vermont   800-732-1927           800-732-1927  

  
You may also be able to report a claim or see a lot of other information on the various 
company websites; check them out!  

 
Thank you for placing your business with Rogers & Gray!   

 

 


