
Encrypted Email- What You’ll See 

1. You will recieve an email to your
inbox that looks like this:

2. Within the email, open and
save the attached document

3. You will receive the following menu
and will need to select “enter one time password”

4. You’ll then receive the following menu and
will need to enter a one time password

5. You will need to enter that one time
passcode and click continue. Shown below

6. Finally, you’ll receive the encrypted email

>> Copy the one time password found in email

Why we encrypt?
Rogers & Gray follows the “Standards for the Protection of Personal 
Information”. This means that if you receive an encrypted email, it is because 
it contains personal information that should not be sent electronically 
without encryption as a precaution to keep personal information protected.




